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UNE 179001 — Management of centres
offering dental services

Who can be certified?

UNE 179001 establishes the general principles and requirements to be met by
medical centres offering dental services. These apply to the organization of the
medical centre, the facilities and equipment, and the processes for providing dental
services.

This standard is compatible and integrated, among others, with the ISO 9001 quality
management standard, approximating and specifying the quality requirements in the
provision of dental services.

Benefits of 179001

® Increased value in health protection activities in all the dental services of
the centre

® Enables patients to choose the most effective professional dental services

® Reinforces the professional competencies of dentists

® It improves the management of the clinic and provides quality services with
greater added value

® The certification recognizes the availability of equipment, infrastructure and
healthcare personnel necessary to guarantee the quality of the service to be
provided by each centre
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Why with Applus+ Certification?

Applus+ Certification is an independent entity of recognized prestige, both nationally
and internationally, which aims to help organizations achieve their commitment to
continuous improvement.

The technical and personal competence of our auditors, fully recognized specialists in
each sector of activity, focus their efforts on ensuring that the evaluation process

provides maximum value, assessing compliance in each of the centres and organizations
in this sector.
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